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Library Mission Statement
The Shaw Library & Learning Commons provides access to information resources, supports their use, and serves as a center for engaged learning, with an aim to enhance the mission of the University in providing a learning and living environment dedicated to the cultivation of liberally educated persons. Through partnerships with the students, faculty, and staff of the University, the Library will: 
· Provide direction, vision, and stewardship for information services and resources through a continuous, collaborative, and cooperative planning and prioritization process that addresses University programmatic needs. 
· Promote the integration of information into the University 's teaching and learning initiatives through course-integrated instruction and information services that facilitate the use of resources; foster critical thinking; and enable students, faculty, and staff to creatively and productively enhance their academic, administrative, and co-curricular activities. 
· Develop, organize, and maintain information resources that enhance the educational process both in terms of teaching and scholarship and document the University's history. 
· Create and maintain user-centered environments conducive to intellectual vitality, exploration, contemplation, the exchange of ideas, and connective experiences.

Vision Statement
The Shaw Library is the next-generation information hub. 

· We believe in a seamless transition between the library and the classroom and offer integrated services both on and off-campus. 
· The library is committed to partnering with faculty and students through teaching, learning and research. 
· Our facilities, resources and services foster a diversity of learning skills contributing to life-long intellectual growth. 
· We offer high technology facilities, responsive print and digital collections, and user-centered library support services.

Library Hours

	Sunday to Thursday
	Friday
	Saturday

	8:00 – 4:30
	Closed
	9:00-12:00



Additionally, the library will be closed for all holidays observed by the university. These will change from one year to another. Please check the library webpage for the latest update on hours and closures. 

The location of the library.

The library occupies the 2nd floor and the 3rd floor of Building B. Both the second and the third floor of the library have service desks to assist library users with their queries. Books and other library media are issued on the second-floor service desk only.

Library Services

Lending 

· The Shaw Library and Learning Commons circulation service provide issue-return-renewal-reservation services for print books.

· AIU community members should always produce their valid AIU ID card to access Library services and to borrow library materials.

Lending Policy 
 
All students, faculty and staff of the AIU are entitled to have free-of-charge membership of the library.  
 
An AIU ID card enables users to check materials out of the library and access online electronic databases and journals. 
 
The card holder assumes the responsibility for all items charged to the card and must guarantee the safe return of all library materials.  
 
If any library item is lost, stolen or damaged, the card holder is responsible for all replacement fees and related costs. A library card may not be loaned to another person.  
   
	  
	Loan period  
	Maximum items  

	Students  
	15 days  
	5  

	Faculty  
	30 days  
	10

	Staff  
	30 days  
	 10  


  
 Renewals  
 
Materials must be renewed on or before the due date by the users. It can be done:  
 
- online through the user Sierra account 
- in person at the circulation desk   
 
All items are subject to recall 14 days after their first checkout date.  Any book can be renewed provided there is no hold or recall on the item and the item is not overdue.  

Holds   
 
Holds will be placed upon books that are out on issue. Holds are not placed on books on the shelf or considered missing. The user will be notified when the requested material is available for check out. 
 
Items placed on hold will be held for 3 days and then returned to circulation if they have not been picked up.  
 
 Overdue Materials  
 
 It is the responsibility of the user to return borrowed materials on time.  
 
Books should be returned on or before the due date.  The library sends overdue notices by university email after the due date.  
 
Overdue materials will be charged a fine from the first day following the due date. 
 
Materials that are more than 30 days overdue are declared lost and the user will be charged a replacement fee and the processing fee.  
 
Lost or damaged items 
  
Lost library items should be reported promptly.  
 
 If the Library considers the item damaged beyond repair, the user will be charged the replacement cost of that item plus a processing fee (20 kwd).  
 
If any library book is lost, the user shall replace the book of the same edition or latest edition.  Charges for damaged items vary by item and extent of the damage.  

 All users are subject to processing fee charges even if they purchase the lost book.    
 
Bills are sent from the Cashier's Office and must be paid to that office.

Fines  
 
 The fine for overdue materials is set at 250 fils per day.  For any unpaid fines, the user will receive one fine notice after the item is returned.  
 
 If not paid, fines will be added to the student`s AIU fees. If a returning student has unpaid fines, they will not be able to register until the record is cleared.
  
Where to find library material

The Shaw library currently has three distinct collections which are all arranged according to the library of Congress classification system.

· The open collection which contains the bulk of the teaching and research collection. These books are on loan for the 14 days and 30 days respectively depending on the user type.
· The reference collection is not for loan and must be used in the library.
· The fiction collection is for pleasure reading and is available for loan for the same issue period as the open collection.


Access to Electronic Resources

Online resources can be accessed on and off campus through the username and password. Both students and staff can access the databases through the AIU single sign on platform.

Library users can access the library’s full collection of online resources and databases
through the library e-portal page (located on the library’s homepage)
https://www.aiu.edu.kw/library-resources  

List of AIU databases.

Britannica Academic - Britannica Academic delivers easy to use high-quality, information on all subjects. The database includes extra features like Interactive World Atlas, Videos Dictionary & Thesaurus

Ebscohost Database – This multi-disciplinary database provides full text for more than 4,600 journals, including full text for nearly 3,900 peer-reviewed titles. Academic sections covered include Engineering. Social Sciences, Science, Law & Mathematics.

IEEE/IET Electronic Library - Unlimited access to more than 4.5 million full-text documents 
journals, magazines, and transaction titles 30+ IET journals mainly on Electrical, and Electronic Engineering

ACM Digital Library - Computing Literature publications including Journals, conference proceedings, technical magazines, newsletters and electronic books.

Photocopying, Printing & Scanning  

The computers in the library are connected to the internet and have specific resources to aid your research. Black-and-white printers are available. You are also able to print from the third floor of the library.

Library Instruction

The University Library provides individualized and special group instruction for faculty and their classes upon request. Requests for research instruction should be made at least a week in advance, although exceptions may be made depending upon availability of staff. 

Faculty
Faculty requesting research instruction for their students should provide the following:

· The faculty member’s name, department, and contact information
· The date and time of the requested instruction How many students are in the class.
· A description of what the students need to learn, along with the course syllabi and assignment.
· Please send this information to the librarian at library@aiu.edu.kw
Students
Students may request individual or group research instruction. Students interested in
scheduling a research instruction session may contact the library at library@aiu.edu.kw
Canvas Support
We support course modules through Canvas for a seamless learning experience. The library provides support to students and faculty through thirteen modules on Canvas under AIU Library Services. This module auto enrolls all AIU registered student and does not cost any additional fee.

Library Rules & Guidelines
The library provides a quiet atmosphere for study and research. Loud conversations are not permitted. You are requested please keep voices to a minimum.
Library users are expected to respect the rights of others to use library resources and facilities in a quiet, clean, and peaceful atmosphere.
Food is not allowed anywhere in the library. Only drinks in spill proof containers and water bottles are allowed in the library.
Library users are expected to respect and care for all library materials, equipment, and property and may not remove such items from the library without proper checkout or authorization.
Users must not engage in disruptive activity or other behavior that interferes with the normal use and operation of the libraries. Such behavior includes but is not limited to: verbal abuse, intimidation, or harassment.
Library users must not maliciously access, alter, damage, or destroy any Library resource including:
· print materials, computers, databases or furnishing.
Library users must respect a staff member’s request to relinquish a computer or other equipment for use by another patron should such a need arise.
Library users are responsible for their personal property at all times, and should never leave personal property unattended. The library is not responsible for any loss or damage to personal property.
In order to provide an optimum environment for using the library, users should conduct cell phone conversations away from study and research areas and mobile phones have to be on silent mode through- out the library.
Users may not post or distribute flyers or place materials in any part of the library without library permission.
· No weapons of any kind allowed in the library.
· Vandalism/Destruction of Library Property is prohibited. This includes but not limited to graffiti, destruction of furniture, books, magazines/ periodicals, etc.
· Failure to comply with Library policies can result in penalties up to and including patrons being banned from the library.
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